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the host reservation system. Because the host reservation system has
the most up-to-date information, by consulting it in real time the GDSs
are able to provide travel agents and customers with accurate price and
availability data.

Beyond the mechanics of encryption, data transfer, packaging, and
hand-shakes, the main contents of a seamless-availability messages are
(1) information on the travel request from the GDS to the airline and
(2) information on price and availability from the airline to the GDS.
Figure 11.9 shows two typical messages between an airline and GDS.

Seamless availability provides several advantages. For one, it allows
the airline to base its accept/deny decisions on passenger characteristics
(reducing the anonymity of the transaction somewhat) such as point of
sale and frequent-flyer number. It also reduces errors in pricing and
availability. Seamless availability also helps enforce married logic, a sys-


